All the reasons for entrusting your insurance needs to ACE are now even stronger. 

Dear [ACE CUSTOMER],
On January 14, 2016, ACE Limited completed the acquisition of the Chubb Corporation, one of the world’s largest property and casualty insurers. Over 130 years of Chubb experience and expertise have been combined with the innovative culture of ACE. As a valued customer, it means you’re getting the best of two global leaders in a unique company with exceptional financial strength. Of course, you’ll continue to have access to the finest product and claims people in the business.
The combined venture is operating under the renowned Chubb name, and we’re making the transition as simple and seamless as possible. Your existing ACE coverage and access to services remain the same – there’s no change needed on your part.
· Pay your bill the same way.

· Reach us the same way.
· Continue to count on the same great service. 
While very little is changing in how you’re doing business, going forward you’ll see the benefits of this bigger, stronger company and its pooled resources at work for you.
To learn more about the new company, you can visit www.chubb.com/personal or continue to access www.aceprs.com for updates, as well as product and service information.
As your agent, I will be evaluating your personal insurance needs. Please do not hesitate to contact me with any questions.
Sincerely,

[NAME]

Today’s new Chubb has a powerful vision for the future. I am excited about my role in bringing it you!

