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Real Estate Professional Liability

COVERAGE CHECKLIST FOR PROPERTY MANAGERS

Why your clients need our protection

The following checklist for Real Estate Professional Liability for property managers from Travelers 1st Choice+" illustrates key coverages
and features every insured should have a part of their insurance program.
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Coverage policy policy

Discrimination Coverage - Sub-limited fair housing discrimination coverage (defense expenses and
damages) is offered by endorsement for property manager services at no additional charge.

Failure to Maintain Insurance - The policy form does not exclude claims arising from failure to
maintain insurance®.

Real Estate Agent and Broker Services — Coverage is automatically granted for property managers
who also perform these services.

Spousal and Domestic Partner Coverage Services — Coverage is extended to spouses or domestic
partners of insureds for claims arising from a wrongful act committed by an insured.

SN NS

Pre-Claim Assistance — Covers expenses related to the evaluation and mitigation of a potential claim.
No deductible applies.

Network and Information Security Offense Coverage (NAISO) - Full policy limits. Often referred
to as “Cyber Liability”. Covers claims for the transmission of a computer virus; claims for the failure to
control access to the insured’s computer or network; and the failure to prevent unauthorized access to,
or use of, data containing confidential information of others (not limited to professional services).
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Crisis Event Expense Reimbursement - Reimbursement coverage ($10,000/$30,000) for public

relations consulting services incurred responding to any event that has had a material adverse impact

on the reputation of the named insured. Includes death or departure of a principal, potential dissolution v
of the named insured, workplace violence, or any other event that has a material adverse impact on the

named insured’s reputation. No additional charge.

Automatic Acquisitions Coverage - Entities acquired or formed during the policy period are
automatically granted coverage for 90 days or until the expiration date (whichever is earlier) for v
wrongful acts committed on or after the acquisition or formation date. No additional charge.

Limited Claims Knowledge — Knowledge of claim or circumstance limitation only applies if a “principal v
insured” had knowledge on or before the policy knowledge date.

Innocent Insured Provision — The Criminal, Dishonest, Fraudulent or Malicious Conduct exclusion does
not apply to any insured person who did not participate in or have knowledge of such conduct or violation.
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Subpoena Response — By automatic endorsement with no sub-limits.

*Coverage may be modified by endorsement in some instances.

The above features are available in every state where Travelers currently offers Real Estate E&O.



