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Identity Theft Shreds Lives

Identity theft may seem like a remote possibility, yet 13.1 million consumers
fell victim to identity fraud in 2015.* Thieves can not only steal money from
their victims, they may rack up debt, file for a false income tax refund, and
even commit crimes in their name ruining lives and reputations. Here are
some examples of different types of identity theft. To stay ahead of threats
and minimize disruption to your clients lives, AIG Private Client Group, offers
CyberScout™,

About CyberScout

CyberScout is a leading provider of services that help customers defend
against data breaches and identity theft. CyberScout's unique approach-
delivering proactive protection, preventive education, and swift resolution-
offers unrivaled support for more than 660 client partners and 17.5 million
households. Based in Scottsdale, Arizona, the company has several locations in the U.S., Canada and Ireland.

A vital invitation
AIG Private Client Group homeowners policyholders in the U.S. are automatically eligible to access comprehensive
identity management assistance services from CyberScout.

There are two easy ways to access information and assistance whenever you need it:

e Go to www.idtheft.aig
e Call the cyber assistance hotline: 888- 760-9195

Summary of benefits

e Unlimited, 24/7 support and resolution assistance from CyberScout fraud specialists Proactive services to reduce
risks

e Protection for all immmediate family members in the household

e Access to tips, news alerts and best practices on how to avoid identity theft

Proactive services

If your client wants to report a problem or stop it from escalating, a CyberScout fraud specialist can step in to help. Among the broad
range of circumstances supported are phishing scams, retail data breaches, and social media or email hacking. If traveling, CyberScout
also can assist with worldwide document replacement, including passports, birth certificates, credit cards, driver's licenses and more.
Visit www.idtheft.aig to learn about behaviors that increase their vulnerability, and get educated on best practices for identity protection.

Fraud resolution

Identity thieves can attack from just about every angle. CyberScout can help them regain financial stability if their personal information
is used to open a bank account, file a false tax return, pay utilities unrelated to their household, deplete their legitimate government
benefits and much more.

AIG's Private Client Program is available to registered Big "I" Markets agents in all states. Steal over to Big "I" Markets and click on
Affluent Program-New Business to learn more!

*2016 Identity Fraud Report - Javelin Strategy & Research AIG is the marketing name for the worldwide property-casualty, life and retirement, and

general insurance operations of American International Group, Inc. (AlG). AIG Private Client Group is a division of the member companies of AlG. For

The product and eligibility may have been revised or discontinued since the original article was written. Review the Information page for each
product on Big "I" Markets for current content and instructions.
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additional information, please visit our website at www.aig.com. Products and services are written or provided by subsidiaries or affiliates of American
International Group, Inc. Not all products and services are available in every jurisdiction, and insurance coverage is governed by actual policy language.
Certain products and services may be provided by independent third parties. Insurance products may be distributed through affiliated or unaffiliated
entities. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state
guaranty funds and insureds are therefore not protected by such funds. PCG_754_120616

The product and eligibility may have been revised or discontinued since the original article was written. Review the Information page for each
product on Big "I" Markets for current content and instructions.
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