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SPECIAL FEATURE 
Save the Date for Free Agency Risk Management Webinar on Personal Lines Placements 
 
Join Big "I" Professional Liability and Swiss Re Corporate Solutions for the 
next Agency Risk Management Essentials webinar, Personal Lines Back to 
Basics, to take place Wednesday, Sept. 18 at 2 p.m. ET. 
 
Personal lines placements are one of the leading causes of insurance agents 
errors & omissions claims. Your agency will not want to miss this free webinar! 
 
During the session, panelists Jim Redeker and Matt Davis, both Swiss Re 
Corporate Solutions claim managers, will talk about why these types of claims 
keep happening to good agents and answer the following questions in relation 
to claims examples: What went wrong? What was the outcome? And what 
should have been done differently? 
 
Register for Personal Lines Back to Basics today. Learn more about Big "I" Professional Liability risk management 
resources at www.iiaba.net/EOHappens.   
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