AIG PRIVATE CLIENT GROUP

PRODUCER INFORMATION

Multinational protection tor your clients’ global lifestyle

Your most complex clients likely live without boundaries. They own homes around the world, travel
frequently with family, and acquire new possessions along the way. Wherever their journeys take
them, AIG can help you manage their risks seamlessly and with confidence.

As you know, AIG is a world-leading multinational insurance provider in the commercial space, with local market expertise
and expansive on-the-ground resources. AlG Private Client Group, a division of the member companies of American
International Group, Inc. (AIG), has applied this successful blueprint to personal lines, bringing the capacity, coverage
breadth, risk management expertise and consummate claim service that you've come to expect from us domestically.

A single point of contact

A U.S.-based multinational ambassador with global underwriting authority will provide expert orchestration of your clients’
global insurance needs; we have an ambassador situated in each of our three U.S. underwriting centers. The ambassador will
consider all of the variables that can impact your clients and structure a program that addresses individual exposures and
draws from the expertise of a global AIG network.

A simpler approach to complex property coverage

Depending on the jurisdictions involved, AIG Private Client Group’s multinational program may include a master policy that is
issued in the U.S. but can extend to include property protection around the world. Typically that means one renewal date with
streamlined billing. In countries where local admitted coverage is required, the master policy will sit above those policies and
act as a Differences in Conditions (DIC)/Differences in Limit (DIL) coverage to eliminate gaps. This multinational property
solution also complements our private collections, personal excess liability and yacht insurance products, which have always
featured worldwide protection from vast circumstances.

Platinum Account coordination

Clients who meet our U.S. requirements for Platinum Account status will continue to benefit from this highly tailored risk
management platform. Your clients’ Platinum Advisor will stay in close contact with your multinational ambassador to facilitate
risk management service delivery and ensure the best possible customer experience for everyone involved.

Consistent claims support

AIG Private Client Group’s U.S. claims team will run point in the unfortunate event of a claim, coordinating local assistance
24/7 without compromising service quality. AIG employs thousands of claims professionals worldwide who will be at your
clients” disposal as needed. Clients with homes insured in the U.S. also have complimentary access to travel assistance services
facilitated by AIG Travel, to maximize family safety and convenience wherever they may go.

For additional information, please contact your business development manager.
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AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. Products
and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Not all products and services are available in every jurisdiction, and insurance coverage is governed by actual policy language.
Certain products and services may be provided by independent third parties. Insurance products may be distributed through affiliated or unaffiliated entities. Certain property-casualty coverages may be provided by a surplus lines insurer.
Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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