Two for Tuesday
Archives Edition
Need Assistance?
bigimarkets@iiaba.net
703-647-7800 (9am-5pm ET)

www.bigimarkets.com

Forget Password?

BIM Help Desk

TFT Archives

All About the Eagle Express Program
The Eagle Express program offers personal lines in 46 states and the District
of Columbia. Our carrier partners are MetLife, Progressive, Safeco and
Travelers. All quotes are subject to underwriting and program requirements
and restrictions.
We'd like to thank Big "I" Markets agents for supporting this program; the
number of personal lines new business quote requests and confirmed binders
for Eagle Express are up! We appreciate your contributions to the success of
Eagle Express.
In today's changing marketplace, a major factor that differentiates an
independent agent from online companies is the relationship. It is all about building mutual trust and respect. You are the
insurance professional so do not be afraid to make coverage suggestions. Counsel both your existing and potential
policyholders the merits of higher limits, larger deductibles and comprehensive coverages. Not everyone is solely driven
by premium. Ask the important questions. By asking the questions, it may lead to additional sales.
Know what needs to be insured.
Do not be afraid to ask questions! For Auto, ask about driving experience, years licensed, members in the household,
driving members of the household, accidents, violations, claims, vehicle usage, if the use is pleasure and the person is
employed ask how do they commute to and from work, annual mileage, confirm where the vehicle(s) is parked overnight,
confirm the registered owner name(s), ask if the current insurance is in force without lapse, ask for the current bodily
injury liability limits, ask how many years with current insurer, ask if there are an additional motorized vehicles in the
household example, ATV, golf cart, scooter, Segway, etc.
For Home, how long have you lived at the address? Is the home occupied as the primary location? Do you own or co-own
any other property(s)? Ask how many people reside in the home. For homes older than 25 years, ask the year the roof
and heating systems were replaced. Other household systems, confirm what type of pipes are in the home and whether
the wiring contains tube, knob or fuses. Ask about the fire protection, home protection, foundation and losses. Ask about
the home's features, any additions to the real property or personal property that may need coverage.
Do not be afraid to ask general questions like occupation(s), social security number, email addresses, contact number(s)
education or professional affiliations and safety courses.
The more accurate the information collected, the more comprehensively you will be able to prepare the insurance
portfolio. Do not be afraid to discuss what is not covered.
Eagle Express FAQs
How long does it take to receive a quote?
Quote requests and message activity are processed in the order received. Once the underwriter has complete
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underwriting information, including date of birth, social security number and supporting documents (such as MSB
replacement cost worksheet), quotes are provided within 48 hours, though most often it will be provided within 24 hours.
To ensure the 24-48 hour quote time, please ensure the application is filled out completely.
Automobile
Do all the drivers in a household need to be listed on the application?
Yes. All licensed drivers in the household must be listed. Additionally, all members of the household of age 18 or over
must be on the application as either rated, listed, or excluded drivers, even if they are not currently licensed. Students
away at school are considered household members and need to be rated; if they are without vehicles, they may qualify for
a Distant Student Discount.
Can separate policies be written for different members of the same household?
In most cases and in most states, all drivers and vehicles in a household should be insured on the same policy.
Who can be excluded from coverage?
Driver Exclusions are available in all states except KS, MN, NC, NH, NY, VA, VT, and WI. For new business, anyone can
be excluded from coverage except a named insured.
What driving activity has to be listed?
All major violations, minor violations, suspensions, at-fault accidents, not-at-fault accidents, and comprehensive claims
must be listed, including those closed without payment. Do not include claims opened for PIP or medical payments only,
or towing claims. Refer to your state Product Guide for specifics.
What is the time period for listing driving activity?
Experience periods vary by state, they are usually 3 to 5 years. For example, in a certain state, the carrier may use a five
year history to determine the market placement, but only surcharge driving activity for three years.
When do I order CLUE reports, MVRs, and prior insurance reports?
After the customer accepts the quote.
What is a Prior Insurance Report?
A Prior Insurance Report updates a client's prior auto insurance information including their previous carrier's name, their
time with that carrier, and prior liability limits.
Is business use of a vehicle acceptable for Personal Lines auto?
Vehicles correctly rated "business use" that are used in the course of business may be acceptable for many occupational
uses, provided the vehicle is not being operated by employees or coworkers. Coverage is excluded from the personal
auto policy for vehicles used for pickup or delivery or transporting people or property for a fee. These vehicles should not
be included on a Personal Lines auto application.
How are drivers assigned to vehicles?
Quote & Issue may ask you to select vehicle operators in the quote. Most states rate based on an average driver rating
factor. See your state Product Guide for more information.
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What driving activity has to be listed?
All major violations, minor violations, suspensions, at-fault accidents, not-at-fault accidents, and comprehensive claims
must be listed, including those closed without payment.
Home
What types of properties are insurable?
Primary owner occupied 1-2 family residential dwellings or primary owner occupied condominiums that are well
maintained and show pride of ownership. Renters Personal Property are also insured.
What types of properties are ineligible?
Homes that are on the market for sale, vacant homes, "spec" homes, "flips", "fixers", homes listed for sale, homes under
construction, homes undergoing extensive renovations, or homes in high hazard areas and homes on a historic registry.
Can I write a property that is owned by an LLC, LLP, or LP?
Yes, you can write LLC as the second named insured, provided the business entity consists of related parties (for
example, a joint partnership of spouses or siblings).
What is "Insurance to Value" philosophy?
For all Homeowners our expectation is that all homes be written at 100% replacement value of the dwelling. At minimum
that should be 100% of the replacement cost estimate calculated. The agent and customer are ultimately responsible for
determining a figure that accurately reflects the replacement cost of a dwelling.
The insured has claims related to both prior owned homes and owned rentals. Which ones should I list on the
application and how far back should I go?
For Homeowners - All paid losses (including CAT losses) incurred in the last 5 years to the insured's home or personal
possessions at this or another location.
Please keep in mind the more complete and accurate the risk information submitted to Eagle Express, the less likely we
all are to suffer through mis-quotes, underwriting cancellation and a potential E&O claim.
If you have any questions regarding Eagle Express, contact Jodie Bacote. Learn more at www.bigimarkets.com.
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