
Paul Buse, President of Big I Advantage®

Dan Fulwider was the Government Affairs Coordinator 
and Membership Liaison for the Independent Insurance 
Agents of Iowa. His dedication to his community and the 
causes he believed in inspired all who knew him. In the 
spirit of and to honor Dan Fulwider, each year Trusted 
Choice® recognizes one of its member agents for going 
above and beyond in volunteering time and enthusiasm to 
causes close to their heart with the Dan Fulwider Award 
for community involvement.

This year’s winner, Frank Jones of Mints Insurance, 
Millville, NJ, has been on the front lines of advocating for 
addiction recovery reform. His acceptance remarks at the 
2019 Big "I" Legislative Conference resonated with many 
in the room.

“Many of you have heard the quote, ‘Insurance is the 
oxygen of our economy.’ As true as that statement is, 
Trusted Choice independent insurance agencies are the 
oxygen of our communities,” Jones said. (Click here to 
watch Mr. Jones receive the award.) 

When I heard Frank give that quote, I was immediately 
taken back to the months after September 11, 2001. 
Double decade veterans of our industry will remember 
just how vital insurance was to our economy then. Soon 
after, congressional action and the Terrorism Risk 
Insurance Act or TRIA emerged to give our economy the 
oxygen (aka commercial property insurance) it needed.

Congratulations, Frank, and great quote. 

Today, the economy’s oxygen I worry about the most is 
technology and the Internet. Rare is the business that--if 
you take away their computers and the Internet--that they 
are not “closed until further notice.” That’s where 
insurance comes back into focus only this time it’s not just 
paying for losses but preventing those losses.

Coalition cyber insurance, our newest product on Big “I” 
Markets, is that prevention. Any of their insureds will tell 
you that the underwriting analysis done by Coalition is 
very valuable. Many insureds will even tell you the 
analysis is worth the premium for the losses it helps to 
avoid.

Have you ever lost your wallet? You know the feeling, it’s 
like a gut-punch. Ugh! Your mind races, “How do I replace 
this? What was in there? How much cash did I have?” And 
on and on. 

Then you find it on the floor of the car or between the 
couch cushions a new feeling washes over you: Relief. Well, 
that’s the feeling you will give your insureds when you 
give them a Coalition quote, but even better. It’s like 
knowing you can’t ever lose your wallet. Ahhh. 

Try Coalition! You’ve read in these pages that failing to 
offer coverages and/or documenting that you did offer 
increases your risk of insurance agency E&O claims. Along 
with flood insurance, uninsured motorist, personal 
umbrella, in-home business, environmental and others, 
offering cyber insurance is a real value to your insureds. 
You should offer it and document you did. Let the client 
say no.

With Big “I” Markets and Coalition, we make it easy to 
quote cyber directly on the Coalition site. No more asking 
for a quote. You are in total control. You can even bulk 
quote. Admitted options are available now in 12 states, 
and will be in most states soon. Don’t delay, quote your 
first risk today. Visit www.bigimarkets.com. 

N E WS L E T T E R
Breathe Easily with Coalition

Summer 2019 

A DVA N TA G E .

Frank Jones receives the Dan Fulwider Award. 

“Insurance is the 
oxygen of our 
economy.”

https://youtu.be/CyxA3k6zKgw
www.bigimarkets.com
www.bigimarkets.com.


Are you rarin’ and ready to go as an agent but in need of 
markets? Big “I” Eagle Agency provides Big “I” member 
agents with personal lines market access and a path to 
direct carrier appointment. The program strives to meet 
your personal lines needs by incubation until you qualify 
for a direct appointment. 

As an Eagle Agent, you get direct, real time, on-line access 
to the carrier’s automation system to quote, bind and 
transact business. Premium is direct billed and policies are 
mailed to the policyholder. 

Features of Eagle Agency: 

• Agency maintains ownership of business
• Direct access into the carrier’s portal
• Graduated commissions based on volume
• Possible carrier appointment based on volume

and profitability

Eagle Agency company partners include:

• MetLife Auto and Home
• Safeco
• Travelers

(Commercial Lines also available in select states.)

To maintain an Eagle appointment, minimum production 
commitments need to be met, typically two policies per 
month per carrier. Once your book of business reaches a 
determined premium volume with good loss experience 
you may become eligible for direct appointment. 

Not ready for a volume commitment? Access the same 
markets, plus Progressive, through Big “I” Markets Auto & 
Home Standard Markets. For more information, log into 
Big “I” Markets and select “Eagle Agency Appointment 
Application” under Personal Lines, or contact Big I 
Advantage® Personal Lines Manager Nancy Doherty at 
(800) 221-7917 or nancy.doherty@iiaba.net.

  

Ready, Set, Eagle. 
Online access | Exclusively for Big “I” members | A path to direct appointment

www.bigimarkets.com

E A G L E  A G E N C Y.

mailto: nancy.doherty@iiaba.net
www.bigimarkets.com
www.bigimarkets.com


Pet Disaster 
Preparedness 

Ensure a Safe Place 

In Case You’re Separated 

Prepare a Disaster Kit 

Five days’ worth of pet food and water 

Medicines and medical records 

Leashes, harnesses and carriers 

Litter box/pooper scooper and plastic bags 

Current photo of you with your pet 

A written copy of important things to know 

Thank you to our Big “I” Flood 
partner Selective for sharing these 
tips. Learn more about the Big “I” 
Flood program at 
www.iiaba.net/Flood. 

F L O O D .

iiaba.net/Flood
www.iiaba.net/Flood


NEW: Progressive is now available in 48 states and D.C.! 

MetLife Auto and Home 

Coverage is available for vehicles, property, umbrella 
and valuables to members in all states except AK, DC, 
DE, MI and SC. Territorial and geographic underwriting 
restrictions may apply. 

Progressive 

Coverage is available for vehicles, motorcycles, water-
craft and recreational vehicles* to members in all states 
except AK, HI, and MA. 

Safeco 

Coverage is available for vehicles, property, umbrella, 
valuables, watercraft and recreational vehicles* to 
member agents in all states except: DE, HI, ME, NJ, RI . 

Travelers 

Coverage is available for vehicles, property, umbrella, 
valuables, and watercraft to member agents in all states 
except: AK, AR, HI, LA, MA, MI, ND, SD, WV and WY. 
Territorial and geographic underwriting restrictions 
may apply. 

Risks eligible for the Big “I” Markets’ Auto & Home 
Standard Markets program include: 

• IFS (insurance financial score) subject to Company
acceptability

• No Loss Frequency
• No Violation Frequency
• Minimum Automobile Liability Limit quoted is

$50,000/$100,000 or $100,000 CSL
• No Automobile Liability only policies, there must be at
   least one vehicle with physical damage coverage,  
   except Progressive
• No unprotected dwellings
• No unsupported secondary dwellings
• No mobile or manufactured homes
• No log homes
• No dwellings insured for less than 100% of the
   replacement

For more information or to request a quote, 
log in to www.bigimarkets.com and select 
Auto & Home Standard Markets from the 
personal lines menu.

*To access the Safeco and Progressive recreational 
vehicles market please select Recreational Vehicles from 
the personal lines menu.

Four Auto and Home
Options Now Available!

www.bigimarkets.com

M A R K E T S .

Auto & Home Standard Markets on Big “I” Markets is your expansive access to four national 
carriers in most states, and is set up with service centers so you can work directly with the 
carrier(s) once a new business or BOR policy is issued.

www.bigimarkets.com


Reliable and responsive. 

"[They] are a very important client to our company so your 
willingness to ield my question late on a Friday afternoon is 
GREATLY appreciate! You are a lifesaver! We valued your 
troubleshooting ideas and your willingness to provide 
guidance is key to why we love to use Goldleaf!"

Tenacious.

"I want to commend you on your approach to helping us 
with this opportunity. I am impressed that you were 
interested enough in our business and this project to visit the 
plant and meet with us in person. Also, the lexibility of 
viewing the contract in 3 parts, (design, construction, and 
installation) helped us manage risk, and reduced our 
exposure to retainage on the entire value of the project."

Knowledgeable. 
 

 
 

 
 

 
 

 
 

 
 
 
 

"Goldleaf has secured the multi-million dollar bonds 
necessary to win and complete projects; something no one 
else has been willing or able to do."

 
 
 

 
 

Goldleaf Surety:  
Reliable, Responsive, 
Tenacious and Knowledgeable

Need a bond market?

www.bigimarkets.com


7 things
you and your clients should 
know about water leaks in 

the home

1. Do you turn o  the water main before leav-
ing on vacation?

2. In what month does the most water damage
occur?

3. Have you installed a water leak detection
device in your home?

4. Have you experienced a water leak claim in
the last 2 years?

5. How much does a typical water leak claim
cost?

6. Have you ever had your appliances inspect-
ed?

7. Which appliance is most likely to leak?

 

Learn more about the Chubb a uent product 
by logging into www.bigimarkets.com.

M A R K E T S .

www.bigimarkets.com


By: Aaron Millonzi - Knowledge 
Coordinator, American Risk Man-
agement Resources Network

Environmental Insurance 
Should Be On Your Radar



 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 

www.bigimarkets.com


Travelers

Travelers small commercial auto 
coverage provides up to 1 million 
dollars of liability protection and can 
be written on a monoline basis for 
classes of business that would be 
eligible for the Travelers Select 
MasterPac program. 

Travelers will entertain vehicles used 
commercially, but is NOT a market for: 
• Livery services
• Hauling of hazardous materials
• Truckers
• Dump Truck operators

Coverages available but not limited to: 

• Liability - $1M
• Broad range of deductibles
• Ability to write multi-state expo

sures on one policy
• Hired Auto Physical Damage
• Employee Hired Auto
• Blanket Additional Insured
• Auto Loan Lease Gap

Travelers Select Commercial Auto is 
available to members in all states 
except AK & HI. 

MetLife Auto & Home 
Business Insurance 

MetLife Auto & Home Business 
Insurance provides dependable and 
hassle-free coverage to an array of 
small businesses in your community 
that use commercial autos and trucks 
in their daily activity and have a 
commercial auto fleet of up to nine 
vehicles. Here are just a few examples: 
• Contractors
• Professional and Technical Services
• Retail Businesses
• Wholesalers and Distributors
• Manufacturing and Local Trucking

Companies
• Delivery Services

Vehicles (Private Passenger Types and 
Trucks) with a gross vehicle weight of 
20,000 lbs. or less and most trailers 
are eligible. The vehicles’ operational 
radius (one way) can be 99 miles or 
less.

Coverages available include: 

• Liability Limits from $100,000 to $2
Million CSL

• Comprehensive and Collision
Deductibles of $250, $500, $1,000,
$2,500 and $5,000

• Hired Auto/Non-owned and Drive
Other Car Coverage

• Business Interruption
• Audio, Visual and Data Electronic

Equipment Coverage to $10,000
• Tapes, Records and Discs Coverage   

to $200
• Auto Loan Lease Gap
• Loss of Use

MetLife Auto & Home Business Insur-
ance is currently available to members 
in AZ, CA, CT, CO, FL, GA, IL, IN, KY, MN, 
NC, NH, NJ, NV, OH, OR, PA, SC, TX, WI 
and WA. 

Progressive 

Progressive Insurance offers a wide 
range of commercial auto insurance 
programs to fit the needs of the small 
business operation. Whether it’s for 
passenger autos or heavy trucks, 
Progressive can write the policy. We 
offer robust coverages for a wide 
variety of drivers and vehicle types, 
with accurate and competitive pricing 
that considers each risk independent-
ly. 

Examples of eligibility include: 

• Janitorial services
• Social/health services
• Retail shops
• Religious/nonprofit organizations
• Couriers
• Adult/child care
• Airport/hotel shuttles
• Contractors
• Landscapers and snowplowers
• Concrete/asphalt
• Heavy construction
• Farming and livestock
• Food truck vendors
• Food delivery
• Wholesale route distributors

Progressive offers robust coverage 
options such as: 

• Higher Limits - up to $2M
• Any Auto Liability
• Hired Auto Liability
• Employers’ Non-Ownership Liability
• Drive Other Car
• Roadside Assistance
• Rental Reimbursement

Progressive is currently available to 
members in in all states except AK, HI & 
MA. 

Learn more at www.bigimarkets.com. 

Monoline Commercial Auto

Questions on this 

product? 

Click to contact Big 

“I” Markets 

Commercial 

Underwriter Tom 

Spires at 

tom.spires@iiaba.net.

Big "I" Markets offers Commercial Auto - Monoline with three carriers from which to choose. Liability ranges 
from $1-$2 million. Coverages and availability vary by state and carrier.

www.bigimarkets.com
mailto:tom.spires@iiaba.net


Coalition - Cyber Coverage
is now on Big “I” Markets!

 
 

 

 
 

 

 

Coalition’s insurance products are offered with the inancial security of Swiss Re Corporate Solutions and Argo Pro US (A+/A ratings by A.M. Best). Insurance products underwritten by Coalition 
Insurance Solutions, Inc. (CA License # 0L76155) Copyright © 2019. All rights reserved. Coalition and the Coalition logo are trademarks of Coalition, Inc. or its af iliates.

Competitive premiums. Comprehensive coverage. Free cybersecurity tools.

M A R K E T S .

www.bigimarkets.com


Travelers Now Offers 
Commercial Drone Coverage
A building inspector falls while 
inspecting a roof and is unable to 
continue inspections. In the past, 
this meant hiring a new worker 
while the inspector recovered. Now, 
an investment of a few hundred to a 
couple thousand dollars for a drone 
means that part of the job can be 
done from the safety of the ground.

A worker on a golf course suddenly 
needs a tool or part that is back in 
maintenance shed over a mile 
away. In the past, this meant trek-
king back for supplies. Now with a 
quick call to base, a drone can be 
loaded up and deliver what is 
needed. Eventually, autonomous 
drones will be able to bring it back 
alone. The worker can keep working 
instead of diverting back to base.

Drones have been used in agricul-
ture, real estate and aerial photogra-
phy for years but now commercial 
drone use is exploding since the FAA 
relaxed the requirements in 2016. 
Travelers is now offering drone 
coverage for Small Commercial and 
has created a FAQ sheet and a Ques-
tion Guide to help you sell coverage 
to your clients.

Travelers Select provides a complete 
range of coverage solutions and 
services for business, spanning the 
entire breadth of the small commer-
cial marketplace. Products and 
services include all core commercial 
insurance lines, featuring the indus-
try-leading Master PacSM and Pac 
PlusSM products, commercial auto, 

workers compensation, property, 
general liability and umbrella. They 
also offers a variety of specialty 
coverages, including boiler and 
machinery, inland marine, crime and 
electronic data processing.

Their goal is to keep their insurance 
solutions in sync with the changing 
needs of small businesses, with a 
particular focus on the following key 
economic segments:

Apartments
Buildings
Businesses
Condominiums
Contractors (small trade)
Garages
Manufacturers
Offices
Religious Institutions
Restaurants
Stores
Technology
Wholesalers

Travelers Select is even more com-
petitive and is submitted under the 
product name Small Commercial on 
Big “I” Markets. 

ACORD Applications and three-year 
loss runs will be required. Travelers 
is available in all states except AK, FL, 
HI, LA, RI & TX.

Our other Small Commercial 
carriers:

Chubb Small Commercial Insur-
ance(SCI) 
Chubb leverages superior underwrit-
ing expertise and world-renowned 
claims, account services, and finan-
cial strength to offer solutions for 
small businesses with up to $10M in 
revenue. Chubb recognizes that not 
all coverages fit the needs of every 
business and that is why they have 
crafted a customizable suite of 
state-of the-art insurance products to 
fit your client’s specific needs. 
Available in all states except FL, LA, 
AK & HI.

CNA Small Business
CNA Small Business currently offers 
a market for a broad variety of 
businesses, representing Healthcare, 
Financial Institutions, Professional 
Services, Business Services, Technol-
ogy, Retail, Real Estate, Wholesalers 
and Manufacturing. BOP, Workers 
Compensation, Commercial Automo-
bile, and Umbrella and Miscellaneous 
Professional Liability products are 
available. CNA is available in all 
states except AK & HI.

ACORD Applications and 3-year loss 
runs will be required. 

M A R K E T S .

Questions? 

Click here to contact Big “I” Markets Commercial Underwriter 
Claire McCormack at claire.mccormack@iiaba.net. 



Worlds Apart® is a property and liability program for apartment classes where the insured owns and
insures a minimum of 11 rental units on the policy. Occupancy types include: apartments, student, senior and 
affordable housing, well-maintained dwelling schedules, and high-value buildings.

Capsure® is a property and liability program for condominium and homeowner associations with a
minimum of 11 units. Occupancies include primary, secondary and non-owner occupied.

Key program features include:
11-unit minimum
BOP policy
Direct bill
Post-1990 desired. All-age construction eligible, as long as roofs and mechanical updates are recent and
complete. Speci ic electrical guidelines on pre-1980 construction.
Guaranteed replacement cost
$1,500 minimum premium
Credits available for smoke-free properties (Apartment program)
Actual loss sustained business income – 18 months

Please contact Claire McCormack at claire.mccormack@iiaba.net or 
703-706-5415, or visit www.bigimarkets.com for regional market availability.

With Big “I” Markets, there are no fees, no minimums and you own your expirations. Please note that the Big “I”  Markets market access program is available exclusively to 
Big “I” members in good standing. 

Statements herein are subject to the terms, conditions, and exclusions contained in the policy and applicable endorsements. In the event of a con lict between these statements and the policy, the policy will control.  MiddleOak is part of 
COUNTRY Financial®.  Policies issued by COUNTRY Mutual Insurance Company®, Bloomington, IL and COUNTRY Casualty Insurance Company®, Bloomington, IL.

















Hey, hey, 
habitational!
MiddleOak offers two programs 
on Big “I” Markets.

mailto:claire.mccormack@iiaba.net
www.bigimarkets.com


Preserving Historic Integrity 
with AIG 

Consulting Services

Breakage of fragile items

Landscaping

Tax credit

Employment Crisis Fund™

Architectural Legacy Services

Services include:

 

Log in to Big “I“ Markets and 
select “Affluent Program“ to 
learn more. 

1 Up to $100,000.

2 Up to $25,000 for all employment crises occuring during the policy period.

3 Availability and scope of architectural services is determined on a case-by-case basis. In some instances, 

eligibility requirements will apply.

M A R K E T S .

www.bigimarkets.com


6 essential travel 
tips for jewelry

1. Document the jewelry you’re bringing.

2. Alert insurance and customs if neces-
sary. 

3. Know when not to wear your jewelry.

4. Safe storage at your hotel.

5. Conceal expensive jewelry if possible. 

6. Update appraisal and get insured. 

 
 
 

M A R K E T S .

www.jewelry.bigimarkets.com


Bring 
on the 
Bling 
and 
Many 
Diverse 
Things

Personal Articles Floater

Personal Articles Floater  
 

 
 

 
 

 
 

Learn more or request a quote today at www.bigimarkets.com. 

M A R K E T S .

www.bigimarkets.com


Risk Management Services

Please note that the Community Homeowners Associations 
and Healthcare Organization are not currently available 
through Big “I” Markets.

Travelers’ Risk Management 
Plus+ Online Portal Redesigned

To access Wrap+, 
log into Big “I” 
Markets and select 
"Wrap+ Executive 
Liability products" 
from the commercial 
product listing.

www.bigimarkets.com


Big “I” Markets  is an online market access system available exclusively to Big “I” members featuring no fees, no volume commitments, competitive commissions and ownership of expirations. More than 30 markets are available.
Jewelry insurance Recreational vehiclesMarine insuranceTravel insurance

www.bigimarkets.com


So Many Options

Perks on Perks

 
 
 

The Magic’s in the Details 
 

 

 
 
 

 
 

The “Oh No” Moment 
 

 
 
 

 
 

 

 

Learn more at www.bigimarkets.com. 

The Very 
Real 

Reasons 
Why Travel 

Advisors 
are Life 
Savers

www.bigimarkets.com


Coverage Highlights

Learn more at www.iiaba.net/homebusiness.  

Are Your Wedding 
Photographers Covered 

For Drone Usage?

H O M E  B U S I N E S S .

www.iiaba.net/homebusiness


Relax...

It might not be quite as relaxing as a day at the beach, but knowing you’ve done everything in your power to protect the customers who trust you to help them will go a long way towards easing your mind. Offering each and every client an umbrella not only protects those who choose to purchase the coverage. It protects your agency from liability. And it protects  your book of business, since studies show that customers who have multiple policies are less likely to move their business elsewhere. As a Big “I” member, you have access to a stand alone personal umbrella program from A+ rated carrier RLI. 

Our product features: Limits up to $5 million available ($1M in NM)Excess UM/UIM available in all states.The insured can keep their current homeowner/auto insurerNew drivers accepted - no age limit on driversUp to one DWI/DUI per household allowedAuto limits as low as 100/300/50 in certain casesCompetitive, low premiums for increased limits of liabilitySimple, self-underwriting application that lets you know immediately if the insured is acceptedE-signature and credit card payment optionsImmediate coverage available in all 50 states plus D.C.
 
 

P E R S O N A L  U M B R E L L A .

www.iiaba.net/RLI
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If you are interested in a free, no pressure, 
apples-to-apples comparison for your plan, please 
click here, complete the form and send back to 
christine.munoz@iiaba.net.

Are your employees’ nancial 
worries a ecting your bottom line?

R E T I R E M E N T  S E R V I C E S .

mailto:christine.munoz@iiaba.net
http://www.independentagent.com/retirement/SiteAssets/STOP_Retirement_Email/Retirement_CTA_Fillable.pdf


Double-Duty 
Protection Available 
Through Crump  
As much as 62% of personal bankruptcy is attributable to medical expenses, even though 78% of those 
who file for bankruptcy hold some form of health insurance, according to a recent Investopedia article 
that highlights the top five reasons people file for bankruptcy.

It’s frightening to think that health insurance isn’t enough to prevent the possibility of incurring colossal 
medical expenses--especially considering that medical expenses are often the result of unplanned inju-
ries, serious illness or disease.

Insurance professionals are armed with a plethora of products they can recommend to help mitigate the 
unexpected-after all, that’s what insurance is all about! Coverages include disability insurance, long-term 
care insurance, whole life and critical care coverage, to name a few.

But what about those looking for a simpler route? For those who aren’t ready to commit to options like 
LTCi or whole-life insurance, you can offer a double-duty term life product with living benefits, available 
through Big “I” partner Crump.

This product provides a death benefit combined with the ability to accelerate a portion of the death 
benefit if the client is diagnosed with a qualifying critical illness.

Learn more about double-duty life here, or visit Crump online to find out how to gain access. 

http://www.independentagent.com/life-health/siteassets/pages/home/documentlinks/trans%20connell%20double%20duty%20protection%20(003).pdf
https://www.independentagent.com/life-health


 
 
 

 

E M P L OY E E  B E N E F I T S .

Choose well and prosper.

No need to limit your selections (fortunately). 

mailto:christine.munoz@iiaba.net


Our exclusive risk management resources help your agency avoid making common preventable mistakes. 
Our superior coverage through Swiss Re Corporate Solutions and our experienced claims teams are in your corner in the event of a claim. 

When you know you have the best agency E&O protection, you can focus on growing your most important asset–your business. 

–Ross JohnsonPresident, Mountain State Insurance Agency 

“The Swiss Re Corporate Solutions insurance agents’ professional liability product is a collaborative product that 
in the product. Over the years we have had some minor issues and the claims staff of Swiss Re has been very good to work with. I particularly like their local council, Kevin Nelson. We are able to collaborate very effectively. The annual loss control sessions are typically valuable to me and force the agency to take a one day per year time out to consider agency E&O. We rotate 
every third year so that everyone gets a refresher.” 

Insurance products underwritten by Westport Insurance Corporation, Overland Park, Kansas, a member of Swiss Re Corporate Solutions.
P R O F E S S I O N A L

L I A B I L I T Y.

www.iiaba.net/EOContact


24/7

CALL
ANSWERING

CENTER
FOR BIG “I”

MEMBER
AGENCIES

On-demand answering 
service so there is
ALWAYS a human

picking up your phones.

Agents are ready
to answer your

customers’ insurance-
related questions.

Based in the USA,
our call centers are
staffed with agents

ready to meet your needs.

Detailed call reports
containing important
call data providing

deeper insights.

24/7 LICENSED
AGENTS

MULTI-
LINGUAL

CALL
REPORTS

One time set-up: $250
We make sure your phones 
are set-up to easily roll your 
calls to us at your leisure. 

Monthly: $99/60 minutes
You receive a bank of 60 
minutes of call answering 
services each month.

Overage: $1.30/minute
If you exceed your bank of 
minutes it’s only $1.30/minute 
through the end of the month.

Big “I” Member
Exclusive Pricing

Visit insureresponse.com/iiaba or contact us at clientrelations@insureresponse.com or 866-466-7891 to get started.

LICENSED AGENTS. ON-DEMAND.

insureresponse.com/iiaba


Features:

•  Is available in five report types:
– Management
– Sales
– Service
– Technical
– Other

•  Is written for the client’s specific job

•  Provides consultant’s recommendation
with regard to job fit

•  Presents candidate’s natural behaviors
and behaviors to investigate

•  Comes with behavioral interview questions

•  Comes with tips for the manager to support
the candidate’s success if hired

•  Includes a graphical representation of an
individual’s traits, motivators, preferences,
stressors, and overall potential

Benefits:

•  Uses Caliper’s validated assessment science, alongside
a Caliper Consultant’s expert judgment and understanding
of the client’s specific job and company culture to develop
a recommendation

•  Works effectively with unique roles or hybrid positions

•  Offers individualized behavioral interview questions
to probe further into a candidate’s potential

Best Uses:

•  For clients who want an expert analysis of the candidate
relative to the specific job and company culture

•  For clients who want flexibility in terms of the jobs
assessed and report context

•  For unique jobs that have a limited number of incumbents

Description:
Caliper Essentials for Selection is a robust report that combines insights about an individual’s 
style with data-driven behavioral potential. It sheds light on strengths and challenges and 
provides valuable content that can be used in the next  phase of the hiring process. It utilizes all 
22 of the traits measured by the Caliper Profile, and it includes an expert debrief, a consultant 
recommendation score, behavioral interview questions, and tips for the manager.

for Selection 

If you would like to learn more about hiring productive people, improving employee engagement or developing a more 
effective team, please visit www.calipercorp.com/iiaba or call us at (609) 524-1200 and identify yourself as a Big "I" member.

www.calipercorp.com/IIABA



