
agent for the future

Jeff Ogard, VP of Agency Relations

October, 17, 2018



CONFIDENTIAL – PROPRIETARY – MAY CONTAIN TRADE SECRETS



CONFIDENTIAL – PROPRIETARY – MAY CONTAIN TRADE SECRETS

How agents want to spend their time in 2020



CONFIDENTIAL – PROPRIETARY – MAY CONTAIN TRADE SECRETS

How agents plan to grow in the next 5 years
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A need to increase marketing investment 

38% of independent agents surveyed 

said they are planning to increase their 

marketing investment, but … 

only 16% said they are planning on hiring a

Dedicated marketing specialist
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A need to embrace online account 
management
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What IAs think will affect the channel by 2020

no/don’t know majorminor
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