
 

The new and improved Big “I” Virtual University 

Just the Facts 

 

How do you get there on the web? 

www.independentagent.com/VU 

www.iiaba.net/VU 

www.bigivu.com 

through your state site 

 

We listened. 

Many of the enhancements based on state association and user feedback. What do we know about our users? 

How could make using the VU a better experience? 

 

What is new and improved? 

  

The user navigation is streamlined.  Article menus cross reference related articles and information.  The search 

feature allows easier access to articles from key terms tagged with articles.  Abstracts are provided for each 

article.  Information is tagged and accessible across other web areas (IA magazine, Big “I” web, VU.)  Old 

information discarded, new articles added.  Important and high usage areas are front and center.   

 

Our members love the Ask an Expert service! 

About 300 questions answered in the first month of the new VU and over 30,000 since the original VU launch 13 

years ago.  These questions are answered by a volunteer faculty of over 50 experts on various related areas of 

expertise.  Bios, photos and contact information are available to showcase and thank this expert talent. 

The VU “elevator speech”: 

Visit the Big “I” Virtual University for access to hundreds of articles on insurance coverage and agency 

management issues, links to selected ISO forms, free consumer articles for your customers, featured resource 

areas on hot issues like Certificates of Insurance and “where you reside” HO issue, disaster information,  Best 

Practices, the Ask an Expert service and more.   It’s only available to Big ‘I” members and paid subscribers! 

What does Google Analytics say about the VU? 

For the week of Dec. 3, 2012 – very close to after the launch of the new web – FOUR of the TEN highest viewed 

web pages were VU related. What’s being searched for?  Checklists, certificates of insurance, waivers of 

subrogation...  Fast forward a month later and the numbers read the same.  The VU is highly rated and being 

used – but there should be more. 

What can you do to help? 

Please spread the word of this new and improved resource.   Every Big “I” member should know their login and 

password and use the VU services.  For more information, email virtualuniversity@iiaba.net.  

http://www.independentagent.com/VU
http://www.iiaba.net/VU
http://www.bigivu.com/
mailto:virtualuniversity@iiaba.net


The new and improved Big “I” Virtual University 

How Does it Look? 

 

 

 

 

 

 

 

 

 

Welcome to the VU 

Ask An Expert 

Agency Management area, 

subpages and abstracts 


