
   
2026 EDUCATION CONVOCATION 
SCHEDULE AT A GLANCE  
as of 062325 all sessions subject to change 

Tuesday, September 29, 2026 

Big “I” Headquarters Office & Registration 11:00 a.m. – 5:00 p.m. 
 

User Group Session TBD 
2:00 p.m. – 3:00 p.m. 
 

WebCE User Group  
3:15 p.m. – 4:15 p.m. 
 

Welcome Reception 
4:30 p.m. – 5:30 p.m. 
 

ABEN Hosted Dinner  
Contact Tina Wilson for details. 
 

Wednesday, September 30, 2026 

Big “I” Headquarters Office & Registration 7:15 a.m. – 5:00 p.m.  

Education Directors Networking Lounge 
7:00 a.m. – 5:00 p.m. 
 

Breakfast and Opening General Session 
7:30 a.m. – 8:10 a.m. - Hot Breakfast Buffet 
8:30 a.m. - 9:00 a.m. – Opening General Session 
 

General Session | ABEN – Agents and Brokers Education Network 
9:00 a.m. – 10:00 a.m. 
 

General Session | Idea Share and State Gift Exchange 
10:15 a.m. – 11:30 p.m. 
 

General Session | TBD 
11:45 p.m. – 12:15 p.m. 
 

Eat, Meet and Win: Partner Marketplace 
12:30 p.m. – 2:00 p.m. 
Attending: The Hartford Steam Boiler Inspection and Insurance 
Company (HSB), XCEL Solutions + More to Come 

General Session| Creating Education Content – A “How To”  
2:15p.m. – 2:45 p.m. 
 

Concurrent Breakouts  
3:00 p.m. – 4:00 p.m. 
• Risk & Insurance Education Alliance  

 
• Agent and Broker Group, The Institutes  

 

Concurrent Breakouts   
4:00 p.m. – 4:30 p.m. 
• E&O | Annette Ardler 

 
• TBD | TBD 

 

Choose Your Own Adventure – Baltimore! Sign Up Sheet 
Pending. 
 

Thursday, October 1, 2026 

Big “I” Headquarters Office & Registration 7:30 a.m. – 6:00 p.m.  

Education Directors Networking Lounge 
7:00 a.m. – 5:00 p.m. 
 

Pratt & Perk Voucher or Breakfast on Your Own 
 

General Session Peer Panel | Ask Us Anything! Let’s Talk! 
8:00 a.m. – 8:45 a.m. 
 

Keynote | People Problems 5 Common Management Mistakes 
and How Not to Make Them with Claudia St. John 
9:00 a.m. – 10:00 a.m. 
 

General Session | Marketing 
10:15 a.m. – 11:15 a.m. 
 

General Session | TBD 
11:30 a.m. – 12:00 p.m. 
 

General Session | Association Resources 
12:15 p.m. – 12:45 p.m. 
 

Excellence in Insurance Education Awards  
1:00 p.m. – 2:00 p.m. 
 

Keynote| Work Isn't Meant to Love You: Finding Peace in an 
Imperfect Relationship with Jenn Urso 
2:15 p.m. – 3:15 p.m. 
 

General Session | Closing Remarks  
3:30 p.m. – 4:00 p.m. 
 

OPEN INVITE: Fall Leadership Conference Welcome Reception 
5:30 p.m. – 7:00 p.m. 
 

END OF CONVOCATION 

 
Friday, October 2, 2026 

OPEN INVITE: YALI Opening General Session | Henna Pryor 
9:30 a.m. – 10:30 a.m. 
 

YA 


